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Organizations that move quickly to embrace Al will
usher in a new wave of growth and value creation
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A new Al-employee alliance

of people say they're worried would delegate as much work
Al will replace their jobs as possible to Al to lessen
their workloads
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What employees want from Al

i 807% 79%
(o)
o o i 70%
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Finding info Summarizing Analytical Admin Creative Planning
and answers meetings and work tasks work their day

action items
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What leaders want from Al

31%

(]
Increasing Helping Increasing Eliminating
employee employees with employee time-spend on
productivity necessary, but well-being low-value
repetitive/ activities
mundane task

Hubdrive

Augmenting/ Accelerating Enabling Helping me Removing the Increasing
enhancing employee pace employees understand if coordination inclusivity
human of work to access employees work challenges of
capabilities and recall is aligned to hybrid work
organization company goals (e.g., scheduling
institutional virtual
knowledge meetings)

2X

16%

Reducing
headcount



A new Al-employee alliance

27%
0,
24% 239% _—
I I I 21%

30% 29%

82%

Of leaders say

employees

will need new

skills to

prepare for Al
Analytical Flexibility Emotional Creative Intellectual Bias detection Al delegation
judgement intelligence  evaluation  curiosity and handling (prompts)
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Microsoft is

Fueling Al Innovation

Decades Committed to  Secure from Reliability & Trusted by

of research & advancing the start performance at Al leaders
development Responsible Al scale for large  like OpenAl
Al models
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The union of low code and Al is a game changer

<1%
2021 D 65% +
More than
65% of app
10% development

2025 N D will be

low-code by

2
The percentage of the world's data produced by generative Al 2024.

will increase to 10% in 2025."

1. Source: Gartner® Press Release ,Gartner dentifies the Top Strategic Technology Trends for 2022, October 18, 2021. GARTNER is a registered trademark and service mark of Gartner, 2nc. and/or its affiliates in the U.5.
and internationally and is used herein with permission. All rights reserved.
2. Source: Gartner 2019 Magic Quadrant for Enterprise Low Code Application Platforms
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75%

It is the mideint Percentage of new

enterprise apps built
Of with low-code tools

<25%

Source: Gartner, Forecast Analysis: Low-Code Development Technologies, Worldwide, Varsha Mehta,
Fabrizio Biscotti, Paul Vincent, Jason Wong, Keith Guttridge, Oleksandr Matvitskyy, 27 October 2022
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and
internationally and is used herein with permission. All rights reserved.
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Why Microsoft Power Platform

1

Common data model across all business
applications

16

@ Analyst reports where Microsoft is positioned as
the leader

500K

Power Platform customers

97%

Fortune 500 companies use Business Applications

Hubdrive

Leader in Al with large
language model (GPT3), ML,
Azure Cognitive Services

Leader in collaboration and
productivity, infused in
business processes

Leader in low code
platforms, the most complete
with apps, flows, bots and
web pages



Introducing

Copilot for Power Platform
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Microsoft Power Platform

Accelerate app development, automate workflows, visualize data, and reduce repetitive tasks with Al-powered tools.

s ¢© 2 ¢ |

Copilot Studio Power Apps Power Automate Power Pages Power BI

Customize & create copilots Application development Process automation External websites Business analytics

t4 ¢ Q ) ) v

Data Al Builder Microsoft Power Fx Managed
cohnectors Dataverse Environments
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‘ Microsoft Copilot
Studio

Build your own copilot

Create and publish a custom cogilot for your
organization using the intuitive building
experience enhanced with large language
models and generative Al

Customize Microsoft Copilot
Extend and customize 1st party Microsoft Copilots
with your own enterprise scenarios. Copilot
Studio will be included with the Microsoft 365
Copilot SKU.

Connected platform

Integrates and exposes various Microsoft's
conversational Al t_echnolog(y- stacks - integrated
with Azure Al Studio, Azure Cognitive Services,
Azgre Bot Framework, Power Platforms Al models
and more

Manage copilot experiences
Governance and control features to monitor usage
with full visibility of customizations, standalone
copilots as well as who is building and customizing
them.

Public Preview & GA

Copilot Studio  Northwind Trader

- Northwind Trader

(A Home 1 View solution (Northwind Trader copilot prod) ©

Building blocks

|& e Boost your conversations (preview) I —

QJ Topics Answer unanticipated questions in real time based on content you choose.

: Learn more
C{ Plugin actions

= Prompts Enter your website

Copilots % Use generative answers Advanced options =5

Make sure Al-generated content is accurate and appropriate before using. See terms

@ Create a copilot

Extend Microsoft Copilot
Publish

Analytics e ' p / e I_

’. L

| S ——

Settings ~ Extend a Microsoft Copilot (preview) Add plugins for dynamic chaining (preview) Meet people where they .

i . Tailor your Microsoft Copilot for your enterprise Create a conversation in real time using plugins Publish your copilot and w
Al integration tools _ P _ 3 .

needs with plugins. and plugin actions, like topics, connectors, flows, integrating it with product

and skills every day.
Channels y cay

Extend with plugins i i
e Test your copilot Go to pluging Go to publish




Copilot in Power Apps

Al assistance in building topics, designing and modifying the app all
through natural language

Al-assisted table creation that
takes your existing data and

Accelerate simple or repetitive .

Have a question about this app? Ask Copilot.
tasks, use reusable components to
move from

Build, reimagine, and deploy
business applications all

Public Preview & GA




Copilot in Power Automate

Bring ideas to life with Al powered automation development

i Power Automate R Search

Describe it to design it (preview) &7 Send feedback

Al powered insight empowers everyone
In your Organlzatlon to make data_ Start building a cloud flow Sand me amessage on Teams every time  new file is added to ShareFoint
driven decisions with your own words

Just describe what you want o avtomate and built-in Al
assistznce wil help you create your flow. How it works

Step 10f 3 Describe your flow in everyday words

Or try one of these examples to et started

This preview feature works with many common actions n the
following Microsoft 365 apps with support for more actions Q Creats a task in planner when someone responds to a Microsoft Forms survey
and connections coming soon:

This new way to create flows runs on

OpenAl Codex, an Al model descendant
of GPT-4 that can translate natural el

language to code, in this case, Power o e

[ office 365 0utook

Automate cloud flows B oncre s
Flanner
B snareroin:

Al assisted authoring available “at your
fingertips” allows developers and non-
developers alike to build, edit, and
extend solutions using natural language

Public Preview & GA




Copilot in Power Pages 0

Al assistance in building topics, designing and modifying the bot all
through natural language.

Build page layouts with the
appropriate starting website
content through natural language

Create forms and the appropriate
table to store the form data

Use natural language to generate
the right text content that can be
adjusted for length, tone, and
more

Public Preview & GA
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The smarter caterer
The Challenge

20 events * 80 ppl * 5g =

8kgperday .o
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Approvals made easy
The Challenge

FOTO Job rotation
,cash out request

approval”
employee idea

reward

Business travel

= request
increase credit
oroject card limit
investment new credit
request card

Hubdrive



Observe the market!

FOTO FOTO @ Microsoft
Teams

When a feed item is published

*The RSS feed URL http://feeds.feedburner.com/Office365RoadmapWatcher ‘

ii Alert the team (Preview @
*Team Id ‘ Office 365 Operations A4 ‘
* Channel Id ‘ Change v ‘
* Message ‘ ) Feed summary x ‘

+ New step Save

Hubdrive



ARTIFICIAL
§  INTELLIGENCE

Service copilot

The challenge

The solution

A ticket in customer support can not be
solved directly or with the knowledge
base. The ticket owner needs support
from direct colleagues, not from 219 or 3
level support

Hubdrive



> Bing

Now we are at the top



Got new angles?

g
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Power Platform Session to win
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